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School-wide notifications with
NetSupport Notify

Portswood Primary School and Tanners Brook Primary School -
Michael Street, IT Systems Administrator

Overview

Located in Southampton and part of the HISP Multi Academy Trust, Portswood
Primary School and Tanners Brook Primary School both have technical support
from IT systems administrator, Michael Street.

Portswood Primary School wants its children to be confident and independent,
have a thirst for learning and to care about themselves, other people and the
world around them. Tanners Brook Primary School's aim is to ensure children
are given the opportunity to flourish and to exceed expectations. The vision is to
strive for their personal best to make their cormmunity proud.

To help the schools meet their KCSIE requirements, the SLT team decided to
implement a school-wide notification system. They need to be able to share
urgent information instantaneously as part of school lockdown procedures,
alongside sharing commmunications such as key reminders/notices.

The schools’ top 3 NetSupport Notify features:

Send Choose how Select specific
notifications notifications display groups/users
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Interview

1. Can you tell us a little bit about your schools?

Portswood Primary School is a two-form entry primary school that is part of the HISP Multi
Academy Trust. As the technical support for the site, | also cover Tanners Brook Primary School,
which is also part of the same trust.

2. How many devices and what platforms do you have the software
installed on?

We currently have the software installed on 100 Windows devices at Portswood and 100
Windows devices at Tanners Brook.

3. Can you tell us about some of the IT challenges you faced, and why you
chose NetSupport Notify?

As part of our KCSIE requirements at the primaries, SLT decided that a school-wide
notification system was required, as there is no intercom or alarm (other than fire and burglar)
system in place. The Head of IT for the trust had previously used NetSupport Notify in a
different primary school environment and it came highly recommended.

4, Can you tell us how the software is being used?

The system is currently in place and available for the admin team and SLT to alert to lockdown
protocols being in place. They have demonstrated the usage of the software and the
procedures during a training day to all staff. Additionally, a teacher requested that a full screen
notification be displayed at a specific time each day on a couple of classroom devices to
remind them to carry out reading requirements with the class.

5. Do you have any favourite features?

The ability to quickly and easily set up and target notifications to specific groups and users
is useful. Luckily, there hasn't been much need for the system to be used yet but it will be
something that we will always need to have available.

6. What are some of the key benefits you've enjoyed by using
NetSupport Notify?

Being able to quickly notify logged-on devices of incidents or important notifications (or, in
some cases, to remind teachers of activities) has been useful.
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7. How would you describe the software in a sentence?

It has a user-friendly interface and minimal setup requirements.

8. Would you recommend NetSupport Notify to others?

| would recommend it as it is budget-friendly and can be used in various ways.

9. How have you found working with NetSupport?

NetSupport have been nothing but helpful whenever | have had a question.

The ability to quickly and easily set up and target notifications to specific

®

groups and users is useful.
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