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Could you please tell us a little bit about your school?

We are a large junior school in an area of high socio-economic deprivation in South Reading,
Berkshire. There are 360 pupils in the school split across 12 classes.

How many devices/what platforms do you have the software installed on?

30+ devices use NetSupport Notify. The devices are mostly teacher desktop comyputers and staff laptops
which are all linked to our school server.

Can you tell us about some of the challenges you faced, and why you chose
NetSupport Notify?

We needed a solution for our lockdown alert system that was distinctly different to the fire alarm. Other non
computer-based alarms did not work effectively and NetSupport Notify seemed to fit our needs exactly.

Can you tell us how the software is currently being used?

We use NetSupport Notify to inform all staff of a lockdown by sending an alert to all devices. The alert is
displayed alongside an alarm to quickly alert all staff if the school is in lockdown.

Do you have a favourite feature?
The critical alert function as it gets everyone's attention swiftly.

What are some of the key benefits you've enjoyed by using NetSupport Notify?

The ability to schedule alerts and guarantee it will not be dismissed. The price is also a real benefit.

How would you sum up the software in one sentence?
An excellent solution to our school’s lockdown alerting system.

How have you found working with NetSupport?
NetSupport has always been very supportive and have offered any advice when required.

Would you recommend NetSupport to others?
Absolutely.
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