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Overview

Dudley Academies Trust is a growing family of schools based in the West
Midlands, comprising of Blowers Green Primary, Kates Hill Primary, Beacon Hill
Academy, The Link Academy, Pegasus Academy, and St James Academy. The
Trust is committed to transforming the educational experiences of young people
in Dudley by ensuring they feel safe, supported and empowered to succeed.

Beacon Hill Academy was the first of the Trust's schools to pilot NetSupport
Notify —a move driven by the need to strengthen lockdown and emergency
communication protocols. The software proved so effective and easy to use that
it was soon rolled out across all schools within the Trust.

Dudley Academies Trust’s top 3 NetSupport Notify features:
Send alerts to specific Customise Integrate with
classrooms/devices notifications other systems
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Interview

1. Can you please introduce yourself and tell us a little bit about your Trust?

My name's Callum Corrigan, and I'm the IT Officer for Dudley Academies Trust. We support
two primary schools and four secondary schools across the Dudley area. Beacon Hill Academy,
one of the schools in our Trust, initially trialled NetSupport Notify as part of a wider review of its
lockdown and emergency procedures. It quickly became clear just how valuable the software
was — not only for emergencies, but also for improving general communication throughout
the school day. Based on that success, we decided to extend the deployment across the

entire Trust.

2. How many devices and what platforms do you have the software
installed on?

Across all our schools, NetSupport Notify is now running on around 3,500 Windows devices,
including both desktop computers and laptops. These are spread across teaching staff,
administrative teams and classroom computers used by learners. We've made sure the
notification console is installed on key staff machines in each school so it's always available
when needed — no matter where someone is on campus.

3. Can you tell us about some of the IT challenges you faced, and why you
chose NetSupport Notify?

We wanted to improve our lockdown and evacuation procedures. We needed a way to send
discreet messages quickly, without relying on outdated alarm systems or broadcast emails. At
the time, Beacon Hill Academy had a very limited internal messaging system which required
network administrator permissions to send anything. This simply wasn't practical in an
emergency.

We started exploring more flexible solutions and discovered NetSupport Notify. What
appealed straight away was how lightweight and adaptable it was —we could install
the console on any staff machine, and anyone could send a message without needing
elevated access. During the pilot at Beacon Hill, it just worked. The ability to instantly
send a message to every screen, or just to specific areas, really transformed how we
approached emergency planning —and it made a compelling case for a Trust-wide
rollout.

4, How is the software being used now that it's rolled out across all your
schools?

The main purpose is still around emergency communication — lockdowns, evacuations, that
kind of thing — but we're also using it more and more for day-to-day messaging. For instance,
if there's a timetable change, a room swap or even just a last-minute reminder about an event,
staff can send a message directly to the affected classrooms or devices. It's more immediate
than email and doesn't rely on people checking their inbox, which isn't always practical during
a busy school day.

We also make use of the custom alert types. For example, red banners are reserved for critical
incidents, while blue or yellow might be used for routine updates. It's a really visual way to
mManage school communication.
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5. Do you have any favourite features?

One of the standout features for us is the flexibility. The console can be installed on virtually
any machine, regardless of user permissions, and messages can be sent quickly with minimal
clicks. We can customise messages, target them to specific devices, and even choose how
prominently they appear — whether full-screen or as a banner. From an IT perspective, it's one
of the most straightforward tools we've deployed.

Furthermore, we love that we're able to integrate NetSupport Notify with various other
systems to allow us to send messages based on various other triggers.

6. What are some of the key benefits you've experienced since adopting
NetSupport Notify?

For us, it's all about improving the flow of communication while reducing the noise. Before,
staff might send out emails to the whole school even when the message only applied to one
department or year group. That not only clogs inboxes but also means important messages
can get lost in the mix. With NetSupport Notify, we're able to send focused, timely messages
that we know have been seen and read by the right people.

There's also peace of mind in knowing that, should an emergency arise, any authorised
member of staff can quickly alert the school community, wherever they are on site.

7. How would you sum up the software in one sentence?

A simple, dependable messaging solution that's become essential to both our safeguarding
measures and day-to-day communication.

8. How have you found working with NetSupport?

The experience has been brilliant from day one. The team were incredibly helpful during the
initial discussions, making sure the licensing was flexible enough to meet our needs across
multiple schools. Their support team has always been quick to respond —whether it's by email
or phone, and even when we've asked some very bespoke or unique technical questions.
We've had no issues throughout deployment. It's been a very smooth and positive experience
overall.

9. Would you recommend NetSupport to others?

Without hesitation. The software is reliable, easy to use and well supported which makes it a
great choice for schools or trusts looking to streamline their internal commmunication systems.
Overall, I'd say it's a smart, future-proof investment for any school.

“We piloted NetSupport Notify in one school and quickly
realised it had the potential to make a big impact across the
Trust. It's now a key part of how we communicate, respond, “L"{dley

and keep our school commmunities connected.”
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