
How is the software currently being used in your organisation?
We use NetSupport Notify to contact our users across a Windows domain when email systems are 
down or any other issues arise. The notifications can’t be closed on the user’s screen until they have 
acknowledged it, ensuring all staff see the message.

The challenges we were trying to solve:
We wanted to find a solution where we could quickly notify users of issues when email or other 
communication systems were unavailable.

Why did you choose our product?
We were already familiar with NetSupport’s products and had used them in other working environments, 
so we knew NetSupport Notify would be a great fit. It has plenty of easy-to-use features, has support for 
multiple platforms, is reasonably priced and has other added value benefits. 

How/where has NetSupport Notify added value?
We find NetSupport Notify to be a cost-effective, mature product. It has helped us save money and time, 
increase productivity and much more.

Would you recommend NetSupport?
Yes, we would definitely recommend NetSupport to others.
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